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as the controller, provides, in order to ensure fairness and transparency vis-a-vis the data subjects, this notification to
the data subject of the processing of personal data pursuant to Articles 13 and 14. Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the processing of
personal data and on the free movement of such data (hereinafter the “Regulation”) and § 19 of Act No. 18/2018 Coll. on
the protection of personal data and on the amendment of certain laws
under the name

PRINCIPLES OF PERSONAL DATA PROTECTION

Purpose of personal data processing — Electronic contact form:

Within the activity, personal data in the client's records are processed for the purpose of sending the answer to the
client's question

Range of affected persons: individuals - clients

List of personal data: title, name and surname, company name, company headquarters, email address, company
website, VAT number

Legal basis for the processing of personal data: consent of the data subject

Categories of beneficiaries: entities to which a special regulation entrusts the power to decide on the rights and
obligations of natural persons: courts, law enforcement authorities and intermediaries.

The transfer of personal data to third countries does not take place.

Deadlines for deleting personal data:

a) in the case of a contractual relationship: 1 year after the termination of the contractual relationship

b) in case of non-conclusion of a contractual relationship: 1 year after the registration

Automated decision-making, including profiling, does not take place.

The data subject has the right to withdraw his consent to the processing of personal data concerning him at any
time. Revocation of consent shall not affect the lawfulness of the processing of personal data based on consent prior
to its revocation; the person concerned must be informed of this fact before consent is given. The person concerned
may withdraw the consent in the same way as he gave the consent

Data subjects about whom personal data are processed for specific defined purposes may exercise the
following rights:

Right to request access to personal data - Right to rectify personal data - Right to erase personal data - Right to
restrict the processing of personal data - Right to object to the processing of personal data - Right to transfer personal
data - Right to complain to the supervisory authority, i. Office for Personal Data Protection of the Slovak Republic

Those rights of the person concerned are further specified in Articles 15 to 21 of the Regulation. The person
concerned exercises these rights in accordance with the Regulation and other relevant legislation. The person
concerned may exercise his rights against the operator by means of a written request or by electronic means. Where
the data subject requests oral information, the information may be provided provided that the person concerned has
proved his or her identity.

YQ Service, s.r.o. has taken all reasonable personnel, organizational and technical measures in order to maximize
the protection of your personal data in order to reduce the risk of their misuse as much as possible. In accordance
with our obligation under Article 34 of the Regulation, we notify you as data subjects that if, as a controller, we breach
the protection of your personal data in a way that is likely to lead to a high risk to the rights and freedoms of
individuals, we will notify you without undue delay. .

The law and the related ways of processing your personal data may change. If we choose to update this policy, we
will post the changes on our website and notify you of such changes. In cases where there is to be a more
fundamental change to these principles, or in cases where the law so requires, we will inform you in advance. We
ask you to read these principles carefully and in further communication with us, resp. We have regularly reviewed
these policies when using our website.

If you have any questions regarding the processing of your personal data, including the exercise of the above rights,
you can contact our Responsible Person: igor@yqservice.eu. We will properly review all your suggestions and
complaints.

If you are not satisfied with our answer, or you believe that we are processing your personal data unfairly or illegally,
you can file a complaint with the supervisory body, which is the Office for Personal Data Protection of the Slovak
Republic, https://dataprotection.gov.sk, Hrani¢na 12 , 820 07 Bratislava 27; tel. number: +421/2/3231 3214; Email:
statny.dozor@pdp.gov.sk.

Note: In case of any disputes, the Slovak version of this document will prevail, as the juridical entity acts under Slovak law.
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